Development of an information system for a physiotherapy department.
This paper outlines the rationale for the development of an information system and shows how much a system can become an effective management tool for physiotherapy department directors. The author points out the need to assess both costs and benefits before venturing into the world of computerized information systems, but also makes a case for the need to establish a useful system for the gathering and processing of data that will provide useful information, whether or not computers are used to store and analyze the data. A five-step approach to the development of an information system is presented. The steps include: system analysis, selection of design approach, systems design, implementation, and system maintenance. The author states that management information systems for the future--if they are to be efficient and effective---will require department heads to develop specific methodologies of approach.